
WELCOME TO  
SONDER ESSENTIALS



Stay safe with Sonder Australia

What is Sonder Australia?

Help at the push of a button

If this is your first time away from home and you’re 
feeling a little confused or alone, there’s no need to 
worry. Allianz Global Assistance has teamed up with 
Sonder Australia to provide OSHC customers access to  
a comprehensive and personalised safety and welfare 
support service, available 24/7 across Australia.

Sonder Australia acts as a student safety network, 
providing 24/7 in-person critical incident assistance. 
Critical incidents are considered those that pose an 
immediate risk to the student’s health and welfare,  
eg, where the student is

•  Hospitalised, injured or seriously ill

•  Involved in an accident (eg, vehicle, bicycle, sport)

•  A victim of a crime or

•  Needing to contact local emergency services 
(police, ambulance, fire, etc)

Sonder Essentials members also enjoy all the benefits of 
the Sonder mobile app, which includes four key functions:

DISTRESS, CHECK IN/OUT, WALK WITH ME and I’M SAFE.

CHECK IN
This function enables a student to be 
remotely monitored, providing peace of 
mind and assurance, whilst not 
compromising privacy.

I AM SAFE
In the event of a large-scale public or 
environmental incident, this function 
enables Sonder to immediately 
understand the safety of students via
a geographic alert system.

WALK WITH ME
This function is a navigation platform which 
remotely monitors a student’s location and 
route, providing high levels of assurance when 
travelling alone or in an unfamiliar environment. 
The system responds to inconsistencies and 
alerts Sonder Australia so that immediate 
support can be provided.

DISTRESS
This sends a priority, geo-referenced 

alert notification to the Sonder Support 
Centre to enable immediate in-person 
support, Australia-wide.

Arriving in Australia as an international student, you may 
feel excited and anxious. You may find yourself asking 
“what will it be like to study in a foreign country”, “when I 
have no friends or family nearby?” or “what will I do if 
I’m in an accident or fall seriously ill?”.

With Sonder Australia, you can feel safe and secure. 
Sonder is a critical response and service company that 
utilises a vast national network of crisis professionals to 
offer in-person assistance, day or night.

The Sonder Australia mobile app connects you to a 24/7 
Sonder Support Centre at the simple touch of a button.

Sonder Australia has a large network of people to help 
you 24 hours a day – and they speak many languages.

+



The Sonder Australia platform

CHECK IN
This function enables a student to be 
remotely monitored, providing peace of 
mind and assurance, whilst not 
compromising privacy.

I AM SAFE
In the event of a large-scale public or 
environmental incident, this function 
enables Sonder to immediately 
understand the safety of students via
a geographic alert system.

WALK WITH ME
This function is a navigation platform which 
remotely monitors a student’s location and 
route, providing high levels of assurance when 
travelling alone or in an unfamiliar environment. 
The system responds to inconsistencies and 
alerts Sonder Australia so that immediate 
support can be provided.

DISTRESS
This sends a priority, geo-referenced 

alert notification to the Sonder Support 
Centre to enable immediate in-person 
support, Australia-wide.

Sonder Australia’s mobile app immediately connects 
students to a national support network - all at the 
touch of a button. 

This enables Sonder Australia to provide support in  
a fast, effective and decisive manner.



Other ways to contact  
Sonder Australia
The Sonder Australia mobile app provides the fastest 
way for you to get help, but you may also contact 
Sonder Australia via email or social media channels.

You may be a long way from home, but with Sonder 
Australia you have friendly local support available to 
help you stay safe and enjoy your time in Australia. 

Email

AllianzAssistance@sonderaustralia.com

Sonder Australia WeChat  
Official Account

Simply scan the QR code below to 
follow our official Sonder Australia 
WeChat account. You can send a 
message through the account and 
Sonder will get back to you within  
48 hours.

Sonder Australia Facebook

You can also contact us through our 
Facebook page – ‘Sonder Australia’. 
You can send us a message through 
the account and one of our staff will 
get back to you within 48 hours. 

Student safety support at 
the touch of a button

Students Australian support network  
24 hours a day, 7 days a week.
AllianzAssistance@sonderaustralia.com




